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A new place to stay! 
 
 

 
 
ongratulations on your new job and your new place to stay. 
LǘΩǎ ŀƭǿŀȅǎ ŜȄŎƛǘƛƴƎ ǘƻ ƎŜǘ ŀ ƴŜǿ Ǉƻǎƛǘƛƻƴ ŀƴŘ ǘƻ ƳƻǾŜ ǘƻ ŀ 
ƴŜǿ ŎƻǳƴǘǊȅΣ ƛǎƴΩǘ ƛǘΚ 
 
Although Indonesia is the fourth most populous country, it is 
surprisingly unknown to many. Apart from the island of Bali, 
where millions are vacationing. Including the king of Saudi 
Arabia, countless celebrities and former president Barack 
Obama. 
 
Very few expats are located in Bali, so this guide will talk 
about the practicalities of living and working in the major 
cities. In doing so, we also look at Indonesia from a different 
ǇŜǊǎǇŜŎǘƛǾŜΦ LǘΩǎ ǘƘŜ ǇŜǊǎǇŜŎǘƛǾŜ ŦǊƻƳ ǿƛǘƘƛƴ LƴŘƻƴŜǎƛŀΣ ǘƘŜ 
personal perspective of the author who loves his country, but 
who is not blind to some of the less beautiful aspects of 
Indonesia. This guide attempts to make your stay in Indonesia 
a positive one through a better understanding of the behavior 
of Indonesians.  
 

There is a lot to experience in Indonesia with much to 
enjoy and an awful lot to learn. Indonesia is known as the 
country with many ancient cultures, court dances and 
mysterious shadow puppet plays. Indonesia is the country of 
many Hindu and Buddhist temples dating back to the 9th 
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century or even earlier. And the country is also famous for its 
breathtaking views of volcanoes, green rice paddies and 
buffaloes pulling heavy plows through the muddy fields. 
Those topics can be found in our other publication Enjoying 
Indonesia.  

 
Indonesia is a rapidly developing country. Over half of 

the population lives in urban centers. We have our young 
democracy, but also our deep social and ethnic divides. We 
have had more than a fair share of bloodshed, security risks, 
and terror attacks. 
 

Yes, Indonesia is all of that and, fortunately, much 
more. Economically, Indonesia remains one of the economic 
ΨǇƻǿŜǊƘƻǳǎŜǎΩ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ Its international standing is 
growing.  

 
Our 7th President Joko Widodo, affectionately known 

as Jokowi has declared war on corruption, bureaucracy, 
lawlessness. His adminsitration also supports ethnic and 
religious minorities, the development of isolated areas and 
the large scale improvement of infrastructure. 

 
But first things first: preparing your move by arranging the 
visa! 
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Visas 
 

 
 
ever, ever fly to Indonesia with a tourist visa, expecting that it 
can be converted to a (limited) stay visa. It cannot. You will 
face deportation instead. 
 

 
 
Of course, your colleagues in Indonesia will be aware of all 
the requirements and ensure that you will arrive with the 
proper documents. 
 

N 
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With your proper visa from the Indonesian Embassy in 
your home country, the next step is to obtain a temporary 
stay (and work) permit. Work permits, known as KITAS are 
valid for one year.  

In addition to the KITAS, your passport will also have 
an exit permit. Both have different expiry dates. Expats with 
an expired exit permit are not allowed to leave the country. 

If you must take care of the process yourself, be 
prepared that it is exhaustive and complicated. Professional 
help through one of the agencies, specializing in these kinds 
of activities is almost essential. 

A new immigration bill now allows foreign spouses of 
Indonesian nationals to obtain a residence and work permit 
too.  
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First Impressions 
 
 
 
fter landing, heading for Immigration we hope that you will 
feel impressed by the architecture of the Soekarno-Hatta 
airport. Terminal 2 has a distinct traditional Javanese design; 
so much different from the common glass and steel airports 
you can see elsewhere in the world ςand so much different 
from the new glass and steel domestic Terminal 3 (for all 
domestic and international Garuda flights). TŜǊƳƛƴŀƭ нΩǎ 
architecture has received kudos from architects and 
passengers alike.  
 

aƻǊŜ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘǊŀǾŜƭŜǊǎΣ WŀƪŀǊǘŀΩǎ airport is rather 
efficient. After clearing Immigration, which is usually a hassle-
free experience, you will likely see that the luggage is already 
making its rounds on one of the conveyor belts in the baggage 
claim area. 
 

An office representative will probably meet you 
outside, but if you have to find your way to Jakarta all by 
yourself, you might as well change Rupiah for the taxi now. 
There are several Money Changers in the Baggage Claim area 
and in the Arrival Hall. 
 

Clearing Customs is a smooth operation too, unless 
you bring arms, pornography (Playboy equals pornography), 
or illicit drugs into the country. These are all criminal offenses. 
Drug offenses are likely to be honored with capital 

A 
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punishment. The courts in Tangerang and Denpasar (Bali) are 
notorious for the high number of death sentences they pass 
out to drug traffickers.  

The Custom Declaration Form you filled out on board 
the aircraft will be collected (but usually not studied) and you 
are required to put your bags through an X-ray machine 
again. If you have many ǇƛŜŎŜǎ ƻŦ ƭǳƎƎŀƎŜΣ ǘƘŀǘΩǎ ǿƘŜǊe the 
porter comes in very handy. 
 

After the Customs Area, you will come into a rather 
serene arrival area where people are looking out for 
passengers ςand business. There are still some illegal taxi 
drivers, hotel staff holding signs with the names of guests, 
and others who wait for arriving relatives or business 
partners.  

 
If you have a connecting domestic flight, just follow 

the domestic transit signs, straight to the gate or to the 
shuttle buses.  

Several domestic airlines use Halim Perdanakusuma 
airport in the eastern part of the capital. The drive between 
Soekarno-Hatta and Halim Perdanakusuma may take at least 
ǘǿƻ ƘƻǳǊǎ ŘǳŜ ǘƻ WŀƪŀǊǘŀΩǎ ƴƻǘƻǊƛƻǳǎ ƎǊƛŘƭƻŎƪΦ 

 
If nobody is there to meet you, you need to find a taxi 

or a bus into Jakarta, some 30 kilometers (15 miles) to the 
East. There are many taxis available at the curbside, but if you 
are on a first visit to Indonesia it is recommended to book a 
Blue Bird (or Silver Bird or Black Bird) Taxi. By local standards 
these are not cheap, but they are highly reliable. 
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The fare includes a mandatory airport surcharge and 
the toll fees. Look for the Bluebird taxi booth. 
 

The curbside is noisy and hot. There are the engine 
sounds and fumes of waiting touring cars and public buses (if 
you are in for a bit of adventure, you may hop aboard one of 
the blue and white DAMRI public buses that go into town); 
the shrieking of police whistles trying to organize the traffic, 
and cars hooting.  

When your luggage is being loaded into the taxi, some 
unsolicited help may show up out of nowhere to arrange the 
suitcases inside the trunk. This illegal help is not for free. So, if 
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ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ōŜ ŀǎǎƛǎǘŜŘΣ ōŜ ŦƛǊƳ ŀƴŘ ǘŜƭƭ ǘƘŜ ǇŜǊǎƻƴ ǘƻ 
keep his hands off your stuff. 

 
We hope you like the decorative colored lighting along 

the road, welcoming the newly arriving visitors.  
 

You will soon see the artifacts of the modern kingdom 
of economics; tall office buildings, banks, executive 
apartments, shopping malls and condos dominating the 
skyline of Jakarta. Is this a developing country, you may 
wonder? Yes, Indonesia is developing: even during the recent 
global economic crises our annual economic growth 
continued to hover upward of 5 percent.  
 

Being the melting pot of all that makes up Indonesia, 
our capital city offers anything from culture to crime. The 
former will allow any visitor or affluent resident to enjoy 
ŜǾŜǊȅ Řŀȅ ƛƴ ƻƴŜ ƻŦ WŀƪŀǊǘŀΩǎ Ƴŀƴȅ ǘƘŜŀǘŜǊǎ ŀƴŘ ƴǳƳŜǊƻǳǎ 
other attractions. The latter is best to be avoided. Therefore, 
venture outside your hotel only with a trusted person who 
knows the city inside and out. 
 

Most hotels, coffee shops and shopping malls offer 
wireless connectivity. Alternatively, many internet cafes or 
Warnet are open 24 hours. Most connections are not as fast 
ŀǎ ȅƻǳΩǊŜ ǳǎŜŘ ǘƻΦ Lƴ ŦŀŎǘΣ LƴŘƻƴŜǎƛŀ Ƙŀǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ 
slowest internet speeds. Consider purchasing a local USB 
modem or portable wifi router with nationwide coverage. The 
shop assistant will be happy to register the modem for you. 
All you need to do is to plug and surf.  
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Finding a Home 
 
 
 

eal estate agents and brokers are easy to come by in cities like 
Jakarta, Bandung and Surabaya and they will be happy to find 
you a house or an apartment. Newspapers, including the 
English language dailies carry ads for homes for rent.  

The local way of renting a house is through a usually 
unofficial agent. It is an accepted form of brokerage, but 
some caution is needed. Put all the promises the agent makes 
in a contract and have it legalized. 

The custom in Indonesia is to rent a house for one 
year, sometimes for two or three years. When the contract 
expires you are supposed to vacate the house. If you prefer to 
renew the rent it is best to put an option in the first contract. 

It should explain that you will have the right on 
renewal and that the broker is not allowed to offer the house 
to another interested party without your consent. Even so, 
bring up the subject with the broker well before the 
expiration date. 

Brokers will often be happy to make repairs or modest 
renovations during the first month after you move in. From 
then onwards you will be responsible to pay for all repairs, be 
it a broken water pump, a leaking roof, a collapsing wall and 
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so on (almost all roofs in Indonesian houses leak, but walls 
usually remain standing). 

 

Buying property in Indonesia is fraught with 
regulations and limitations. Any great property offer should 
therefore be viewed with suspicion. Foreigners are often 
lured in shady contracts stipulating that the 'purchase' is in 
fact a lease. 
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More on buying property in 
Indonesia 

 
Houses or apartments for rent 
ǘƘǊƻǳƎƘ LƴŘƻƴŜǎƛŀΩǎ ǇƻǇǳƭŀǊ 

Rumah123 site 

Recent legislation allows foreigners to purchase an 
apartment or a landed house. Unfortunately, at unrealistically 
high minimum purchase prices. Also, the period of ownership 
is limited to a maximum of 80 years. There are two kinds of 
ownership: 

a) The right to use the property (hak pakai or hak guna), 
b) And the right of ownership (hak milik). 

Foreign ownership always is in the hak pakai category. 

 Finally, foreigners will find it next to impossible to 
obtain a home loan or mortgage from a local bank. 

 
 

  

https://www.indonesia-investments.com/news/news-columns/foreigners-can-buy-property-in-indonesia-but-will-they/item6913?
https://www.indonesia-investments.com/news/news-columns/foreigners-can-buy-property-in-indonesia-but-will-they/item6913?
https://www.rumah123.com/apartment-for-rent-in-jakarta-selatan-dki-jakarta/
https://www.rumah123.com/apartment-for-rent-in-jakarta-selatan-dki-jakarta/
https://www.rumah123.com/apartment-for-rent-in-jakarta-selatan-dki-jakarta/
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Culture shock 
 
 
 
f Indonesia is your first overseas posting, you may be in for a 
dose of culture shock. Immersion into the foreign culture 
leaves you without many of the accepted social rules and 
regulations of your ƻǿƴ ŎǳƭǘǳǊŜΦ LǘΩǎ a struggle to understand 
the language, people behaving differently, and sights and 
sounds that are unfamiliar. Everything is different, even the 
sense of humor. It may be exciting, but in some cases, it can 
become too overwhelming and you may feel shocked.  
Culture shock is more than confusion. It usually comes in 
stages and the worst stage, which fortunately not everyone 
experiences, is when the foreigner completely rejects the 
culture and can only see its negative sides and just wants to 
go home. 
 
 There are short courses to prepare expats to 
understand the most important aspects of the foreign culture 
and to reduce culture shock as much as possible. There are 
also books on preventing culture shock. How about 
Indonesia? Not everything is romantic and not everything is 
beautiful.  

 
 The best way to prevent culture shock is to be aware 
that it may hit, and to be prepared. This guide hopes to 
contribute to make your stay in Indonesia very enjoyable. 
Enjoyment comes with understanding and understanding 
comes with communicating. The Indonesian language or 

I 
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Bahasa Indonesia is what most Indonesians use to 
communicate. How to join our communications? For as long 
as you are not fluent in Indonesian, use any language and use 
your hands and feet to convey a message. And smile! Many 
doors will open almost immediately!  
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On Bahasa Indonesia 
 
 
 
ndonesia is a vast country. After China, India and the USA it is 
the fourth most populous country, a vast archipelago, in the 
world. 
 Having lived on islands for more than a thousand 
years, it is easy to understand that the different ethnic groups 
developed their cultures in different ways. With cultures 
come languages. Indonesia has hundreds of different 
languages. That is in addition to local dialects. Some 
languages are spoken in a very small area only: just a few 
municipalities or villages.  
 

With such a diverse linguistic palette, it would be 
unattainable to create anything that resembles a national 
identity if there would be no lingua franca or a national 
language. That language is called Indonesian or Bahasa 
Indonesia. The promotion of Bahasa Indonesia as the national 
language became an important aspect of the struggle for 
independence. The origins of the Indonesian language lie not 
only in Sumatra, but also in Malaysia, where until this day it is 
called Malay. Malay and Indonesian have the same roots and 
with some effort Malaysians and Indonesians can understand 
each other speaking their own languages. Yet, Malay and 
Bahasa Indonesia quickly develop in different ways. 
  

Almost all Indonesians today speak Bahasa Indonesia.  
 

I 
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Yet, there are isolated rural communities where the residents 
still only speak their local language, and that applies even 
more so to women than to men.  
One thing that is very easy to understand about our language 
is how to make a plural. We simply double the noun. One 
automobile is mobil. Automobiles are mobil-mobil. Plurals are 

usually written by adding a 2 after the noun: mobil2. Many 

automobiles are banyak mobil-mobil. 
 

 
  

It is said that Bahasa Indonesia is easy to learn, far 
easier than English. That is probably true, given that many 
tourists are quite capable of expressing themselves with 
simple sentences after only a few days. On the other hand, 
many students become really confused when they try to 
master the intricacies of the grammar. Although Indonesian 
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has no conjugations such as in most European languages, the 
system of adding something in front of and behind the root 
words to make them into nouns, verbs and tenses requires 
some rewiring in the brain. Here is one example of a root 
word and how it changes to mean something completely 
different. 
 
Main To play 
Main-main Kidding  
Mainan Toy  
Permainan Game  
Pemain Player  
Bermain to play, playing  
Dimainkan played, showing (a play, movie) 
Dipermainkan used (especially in the sense of a person 

used or tricked into doing something -
negative)  

Memainkan playing (an instrument)   
Mempermainkan using someone (negative)  
 

In this guide, you will find some words in Bahasa 
Indonesia. The pronunciation differs from English. Here is a 
short guide to pronunciation: 
A : pronunciation as in are 
C : is pronounced as in chatter 
G : is pronounced like good 
I : is pronounced like is 
J : sounds like in jazz 
K : at the end of a word is not pronounced, instead the 

vowel preceding it is cut short 
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Y : is pronounced as in yogurt 
 

Two vowels are pronounced individually: main (play) is 
pronounced as mah-in, and not as the English main. 
 

When you pick up some Indonesian you will soon 
notice a feature that is part humorous, part discomforting: 
the many abbreviations we use. It is said that the habit of 
combining words into abbreviations originates from the 
military. The armed forces have played a decisive role in 
LƴŘƻƴŜǎƛŀΩǎ ŦǊŜŜŘƻƳ ǎǘǊǳƎƎƭŜ ŀƴŘ ŜƴƧƻȅŜŘ Ǿŀǎǘ ǇƻǇǳƭŀǊƛǘȅ ŀƴd 
admiration during the early years of the Republic. The armed 
forces also obtained seats in government. Former president 
Soeharto relied heavily on the military to consolidate and 
maintain his power and organized for the military to be 
present in all sectors of society, including commerce and the 
councils of all municipalities. Linguists deplore that military 
lingo (not to mention military culture) has penetrated the 
language to such extent. Some even say that the use of so 
many abbreviations is creating a language within a language. 
Here are a few of the most common abbreviations you may 
encounter while traveling through Indonesia. 

 
Angkot: Angkutan Kota (public transportation) 
Bandara: Bandar Udara (airport) 
Depkes: Departemen Kesehatan (ministry of health) 
Jubir: Juru bicara (spokesperson) 
Kapolda: Kepala Polisi Daerah (Regional Police Chief) 
Keppres: Keputusan Presiden (Presidential Decree) 
Lalin: Lalu lintas (traffic) 
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More on Bahasa Indonesia 
language courses 

Mayjen: Mayor Jenderal (major general) 
Pemkot: Pemerintah Kota (municipal government) 
 
 

 
 
  

http://indonesia-ok.com/links5.htm#language
http://indonesia-ok.com/links5.htm#language
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Driving 
 
 
 
ƻǿ ǘƘŀǘ ȅƻǳ ǎǇŜŀƪ ǎƻƳŜ LƴŘƻƴŜǎƛŀƴΣ ƛǘΩǎ ǘƛƳŜ ǘƻ ŦƛƴŘ ǿƘŜŜƭǎΗ 
The process of buying a car in Indonesia is not much different 
from that in other countries. Either you buy a secondhand 
vehicle directly from the owner or through a dealer or you 
buy a new car. Cars in Indonesia are relatively expensive as 
they are heavily taxed. The price difference between a new 
car and a second hand is not too significant. 
 

Buying the car is the easy part, the ensuing paperwork 
of renewing licenses, and paying taxes will cost you many 
unhappy hours.  
 

By far the best alternative is to use the services of the 
car dealer who will do the dirty work, known as balik nama 
(changing the owner's name) for you for a small surcharge. 
When you happen to move from one city to another the 
license plates of your car will need to be changed. In other 
words, your car needs to be re-registered in the new location 
and carry the local license plates. This process is known as 
mutasi (mutation) and is not very cheap. 
 

But, as always in Indonesia there are services available 
to do the work for you, such as standing in line and filling out 
forms.  

N 
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An important preparation before renting or buying a 
car is to ensure that you have a valid International Driver's 
License. When it expires you need to renew it abroad or 
obtain an Indonesian driver's license. 

Further iƴŦƻǊƳŀǘƛƻƴ ŀǘ ǘƘŜ tƻƭƛŎŜΩǎ Ŏŀƭƭ ŎŜƴǘŜǊ in 
Jakarta: 021-91261059. A list of requirements for expats is 
posted on Satu Layanan (One Stop Shop, the site is entirely in 
Bahasa Indonesia). 

Depending on who you have contacted the process 
may be cumbersome and long or quick and neat. In some 
cases, you only need to show up to have your photo and 
fingerprint taken. Other essential documents to complete the 
process are your passport, visa and work permit and a health 
declaration. Driver's licenses for foreigners are valid for up to 
five years, depending on the type of stay permit.  

First-time visitors to Indonesia often feel appalled at the sight 
of our traffic. That we drive along the left side of the road is 
not the issue, but the noise and pollution levels are! Then 
ǘƘŜǊŜ ƛǎ WŀƪŀǊǘŀΩǎ ƴƻǘƻǊƛƻǳǎ ŀƭƳƻǎǘ нп ƘƻǳǊǎ ƎǊƛŘƭƻŎƪ ǘƻ ŎƻǇŜ 
with. 
They woƴŘŜǊ ƛŦ ǘƘŜǊŜ ŀǊŜ ƴƻ ǘǊŀŦŦƛŎ ǊǳƭŜǎΦ ¢ƘŀǘΩǎ ŀ ƎƻƻŘ ǇƻƛƴǘΦ 
Maybe there are, but honestly, ǿŜ ŘƻƴΩǘ ƪƴƻǿΦ hǳǊ ŘǊƛǾƛƴƎ 
ƛƴǎǘǊǳŎǘƻǊǎ ƘŀǊŘƭȅ ǘŜŀŎƘ ǳǎ ŀƴȅǘƘƛƴƎ ŜƭǎŜ ǘƘŀƴ ΨƪŜŜǇ ƳƻǾƛƴƎΗΩ 
Of course, during the driving exam we need to complete 
multiple-choice forms with questions about traffic rules and 
the meaning of traffic signs. Fortunately, the police officers 
taking the exam often are kind enough to provide the 

http://satulayanan.id/layanan/index/308/sim-untuk-warga-negara-asing-wna-/polri
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answers too. Expatriates need to obtain their Indonesian 
ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ŀŦǘŜǊ ŀ ȅŜŀǊΦ LǘΩǎ ƴƻǘ ǘƻƻ Řƛfficult. Usually their 
office will take care of the procedure, so that the applicant 
ƻƴƭȅ ƴŜŜŘǎ ǘƻ ǎƘƻǿ ǳǇ ŦƻǊ ŀ ΨƳǳƎ ǎƘƻǘΩΣ ŀ ǎƛƎƴŀǘǳǊŜ ŀƴŘ ŀ 
fingerǇǊƛƴǘΦ ¢ƻǳǊƛǎǘǎ Ŏŀƴ ǳǎŜ ŀƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΦ 
 

 
 
Traffic in Indonesia is not so bad. From the perspective 

of ease of driving, that is. Driving your own vehicle is even a 
ƴƛŎŜ ŜȄǇŜǊƛŜƴŎŜΦ !ǘ ƭŜŀǎǘ ƛǘΩǎ ŀ ƎǊŜŀǘ ŎǳƭǘǳǊŀƭ ŜȄǇŜǊƛŜƴŎŜΦ 
When you dare to take the wheel after having been used to 
the orderly traffic situation in Europe, North America, Japan, 
Singapore or Australia you will definitely say iǘΩǎ Ŧǳƴ: no rules! 
Wǳǎǘ Ŧƛƭƭ ƛƴ ǘƘŜ ƎŀǇǎΣ ŘƻƴΩǘ ǳǎŜ ǘƘŜ ƳƛǊǊƻǊǎ ŀƴŘ Ǝƻ ŦƻǊ ƛǘΦ bƻ 
need to anticipate the traffic situation 100 meters ahead. Just 
blast the horn to the obstructing car bumper in front. And 
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when the going gets tough, all you should do is open the 
window and throw out a smile. 

 
There are traffic rules, although you will not find them 

in any book or traffic regulation. Here they are. First and 
foremost: be flexible. Drivers in Indonesia survive because 
they do not insist on their traffic rights. Second: Big is Boss. 
Drivers in Indonesia reach their destination most of the time 
because they know that any vehicle older or bigger than 
theirs will have the right of way. 

Flexibility in Indonesian traffic situations is essential. 
Unlike motorists (and pedestrians) in Europe, we have no 
ǊƛƎƘǘǎ ƛƴ ǘǊŀŦŦƛŎΦ LǘΩǎ ǘƘŜǊŜŦƻǊŜ ŦǳǘƛƭŜ ǘƻ ƛƴǎƛǎǘ ƻƴ ƎŜǘǘƛƴƎ ǘƘŜ 
right of way. Flexibility and the wish to survive will allow you 
to veer off the road in case an oncomiƴƎ ǾŜƘƛŎƭŜ ŎŀƴΩǘ ƻǊ 
ŘƻŜǎƴΩǘ ǿŀƴǘ ǘƻ ƎŜǘ ōŀŎƪ ƛƴǘƻ ƛǘǎ ƭŀƴŜ Ŧŀǎǘ ŜƴƻǳƎƘΦ 

Buses and trucks are the biggest vehicles you will 
encounter. Please remember that they always have the right 
of way, even if they are on the wrong side of the road or 
ignore traffic lights.  

 
You will see many police officers patrolling the streets, 

or more commonly, waiting at intersections for motorists to 
ŎƻƳƳƛǘ ŀ ǘǊŀŦŦƛŎ ǾƛƻƭŀǘƛƻƴΦ hǳǊ ǇƻƭƛŎŜ ƻŦŦƛŎŜǊǎ ŘƻƴΩǘ ƭƛƪŜ ǘƻ ǘŀƭƪ 
a lot and perpetrators are fined immediately. If this would 
haǇǇŜƴ ǘƻ ȅƻǳΣ ȅƻǳ ǿƛƭƭ ŀƭǎƻ ōŜ ǘƻƭŘ ǘƻ ƘŀƴŘ ƻǾŜǊ ǘƘŜ ŘǊƛǾŜǊΩǎ 
license because it must be sent to court to process your 
ŎǊƛƳƛƴŀƭ ŎŀǎŜΦ 5ƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ǘƘƛǎ ƪƛƴŘ ƻŦ ǘŀƭƪΦ CƻǊǘǳƴŀǘŜƭȅ, 
motorists have some bargaining power about the exact 
amount of the fine and even about the process. Rp 50,000 is 
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ǘƘŜ ǳǎǳŀƭ ǊŀǘŜ ŦƻǊ ŀ ŦƛƴŜ ŀƴŘ ȅƻǳ Ŏŀƴ ƪŜŜǇ ȅƻǳǊ ŘǊƛǾŜǊΩǎ 
license. There is no point in asking for a receipt. After all, 
poorly paid police officers must make a living somehow and 
they also must ensure that they make their daily setoran 
(assigned number of fines to hand over) to their supervisor.  

We all hope that these practices will end soon now 
that the government is fighting corruption seriously.  

 
Especially during the night, the road is used by 

everyone. Outside the cities, curbsides are rare and 
pedestrians, cyclists, chicken and goats, horse drawn 
carriages and becak, all must use the same two lanes 
available. Apart from most motorbikes and cars, other 
vehicles never have functioning lights. For villagers, the road 
is also used as a place to gather during the cool hours of the 
night, after all the work is done. You will see men crouching 
by the side of the road, chatting and exchanging news and 
opinions.  
When it gets later and cooler still, some residents may in fact 
use the road to lie down and relax while continuing the chat. 
Never assume that the road is empty.  
 

But the best experiences in traffic are when you 
decide to hold back and allow pedestrians to cross. With 
surprise and relief, they will smile and wave at you. Be careful 
though, other motorists will not interpret your stopping as a 
gesture to allow pedestrians to cross, and they, especially the 
bikers, will only rejoice at this opportunity to overtake you. 
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Domestic Help 
 
 
 
iving in Indonesia without domestic help is a contradiction in 
terms. 
Newly arriving expatriates sometimes are reluctant to 
contract a maid, a driver, guard or a gardener reasoning that 
domestic work exploits the local human resources. 
Reality is that unemployment in Indonesia remains a problem. 
Unemployment goes hand in hand with low levels of 
education. Therefore, hiring domestic staff definitely helps 
reduce the unemployment problem. 
 

The major part of the wages of your domestic helpers 
will most likely find their way to relatives in faraway villages 
where the money helps to keep children in school, improve 
homes, pay for medical needs and help the relatives survive. 
 

In several cities there are official employment 
agencies for domestic staff and you are required to pay at 
least the local minimum wages. Traditionally domestic help is 
be available for 24 hours and 7 days a week. However, it is 
becoming the standard for your household staff to work from 
8 AM to 4 PM. 
 

An alternative way to find staff is through other 
expatriates, neighbors or co-workers. 
 

L 
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Most domestic staff don't speak English. Patience and 
a sense of relativism and humor will go a long way in 
establishing a good working relationship. 
Whatever happens in your relationship with domestic staff, 
don't ever shout. Your staff will lose face and, just as 
important, they will appreciate you less and less, because 
with every emotional outburst, you will be loosing face too. 
 

The test whether your staff are happy to work for you 
is when they return after the Idul Fitri break or stay away and 
never get in touch again, not even to collect their severance 
pay. 
 

When the employment is terminated for whatever 
reason, employers are required to pay severance to the 
amount of one month's wages for every year of employment. 
 

Culture requires that employers also pay for their 
meals, soap, toothpaste, lodging and so on. Before Idulfitri 
employers provide a bonus of an additional month's salary, a 
new shirt and allow the staff to visit their relatives for at least 
one week (please pay for their transportation). 
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More on shipping requirements 

 

The Shipment 
 
 
 
epending on the duration of your assignment to Indonesia 
you will probably have shipped a container load of personal 
stuff, hoping it will arrive soon after you have settled in. 
 
LƴŘƻƴŜǎƛŀΩǎ cargo clearing services have gained notoriery for 
its snail pace, its complications and nearly impenetrable red 
tape. The current Jokowi administration has made great 
ǎǘǊƛŘŜǎ ƛƴ ǎǘǊŜŀƳƭƛƴƛƴƎ ōƻǘƘ ΨŘǿŜƭƭƛƴƎ ǘƛƳŜΩ ŀƴŘ ǘƘŜ 
paperwork, setting a target of just ǘǿƻ Řŀȅǎ ƛƴ WŀƪŀǊǘŀΩǎ 
Tanjong Priok harbor. Even so, importers and exporters 
continue to complain. Expat.co.id even continues to list 
LƴŘƻƴŜǎƛŀ ŀǎ ŀ ΨŘƛŦŦƛŎǳƭǘ ŎƻǳƴǘǊȅΩ ŦƻǊ ŎǳǎǘƻƳǎ ŎƭŜŀǊŀƴŎŜ  
 
Not included in the dwelling time is the waiting time for cargo 
ships before they can berth and unload. 
 
  

D 

http://www.expat.or.id/info/importregulations-householdgoods.html
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The Neighborhood 
 
 
 
fter you have settled in, it is time to get used to your domestic 
staff (and they to you) and to ensure that you register 
yourself and your family at several neighborhood levels. 

 

 
 
During the 1942-1945 occupation, the Japanese armed 

forces introduced different neighborhood levels in Indonesia. 
This system is still maintained. Starting from the bottom there 
is the RT (which stands for Rukun Tetangga). RT is a group of 

A 
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up to 100 households, headed by a leader, known as kepala 
RT, or more affectionately Pak RT. Pak is short for Bapak, 
which means both Father, Dad and Sir. Pak RT needs to know 
who is living in his RT and, in the case of foreigners, for how 
long. 
 

 
 
Shortly after settling in, visit Pak RT (the neighbors will 

know his address), show your passport and explain who you 
are, why you live here, at which address and for how long. 
Pak RT usually also wants to know the names of your 
domestic staff. He will give you a simple note, signed and 
stamped. With this note you report to the next higher level, 
which is the RW (short for Rukun Warga). 
 

RW is composed of a number of RT and it is headed by 
the Kepala RW . At the RW level you will usually find an office 
with clerks. Instead of Pak RW, the clerks will do the 
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processing. Once again you will receive a note, stamped and 
signed. You will need to pay a registration fee too. 
The note from the RW office is required to report to the 
Kecamatan or sub-district level. Here again you are charged a 
registration fee. 
 

If your office is not equipped to do all the registration 
formalities, depending on the level of education of your 
domestic staff, they may do so at the RT and RW levels on 
your behalf, but you must personally fulfill the registration at 
the next higher sub-district or Kecamatan level. 
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Putting the Kids in School 
 
 
 

n many cities you will find international schools. The most 
common are the schools with an American curriculum. But 
there are also Korean, Japanese and even a Dutch school (in 
Jakarta). Not all international schools provide classes until 
college level. 

By the way, international schools are called 
intercultural schools. 
 
Jakarta 
ACG School Jakarta 
ACS Jakarta 
Australian Independent School 
British School Jakarta 
Canggu Community School 
Deutsche Schule Jakarta 
Gandhi Memorial International School, Jakarta 
Global Jaya School 
Ichthus School 
Jakarta Intercultural School 
Lycée Français de Jakarta 
Netherlands Inter-Community School 
New Zealand Independent School 
Singapore School Bona Vista 
 

North Jakarta Intercultural School 
Sekolah Pelita Harapan, Christian schools in Bukit Sentul, 

I 

http://www.acgedu.com/ind
http://www.acsjakarta.sch.id/
http://www.ais-indonesia.com/
http://www.bsj.sch.id/
http://www.ccsbali.com/
https://www.dsjakarta.de/en/
http://www.gandhijkt.org/
http://www.globaljaya.com/
http://www.ichthusschool.com/
https://www.jisedu.or.id/
https://www.lifdejakarta.org/index.php?lang=fr
http://www.nis.or.id/
http://nzis.school.nz/
http://www.sisschools.org/
http://www.njis.org/
http://www.sph.edu/
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Cikarang, Tangerang, Pluit, Pondok Indah) 
 
Bandung 
Bandung Alliance Intercultural School 
Bandung Independent School 

Semarang 
Semarang International School 

Salatiga 
Mountainview Christian School  

Malang 
Wesley International School) 
 
Surabaya 
Surabaya Intercultural School 

Bali 
Bali Island School  

Makassar 
Makassar Independent School 

Medan 
Medan Independent School 

Kupang 
Kupang Montessori School 

http://www.baisedu.org/
http://www.bisedu.or.id/
http://www.semarangis.or.id/
http://www.mountainviewics.org/
http://www.wesleyinterschool.org/
http://www.sis.sch.id/
http://www.sis.sch.id/
http://www.baliinternationalschool.com/
http://www.mi-school.com/
http://www.mismedan.org/
https://kupangmontessori.com/
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Lombok 
Batu Hijau International School 
Lombok Learning Village 
Rinjani Indah School 
 
Also see Expat.co.id. 
 

A growing number of private Indonesian schools 
provide a curriculum that comes close to those of the 
international schools, such as Sekolah Internasional Ciputra. 
These schools are popularly known as "plus schools". 
Teaching occurs in English and in Indonesian. These schools 
offer a more affordable alternative. 
 

 

  

http://www.internationalschoolguide.com/indonesia/lombok/batu_hijau_international_school.htm
https://www.lomboklearning.com/
http://www.rinjaniindahschool.com/
http://www.expat.or.id/orgs/schools.html
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Banking, Taxes, Social Security 
 
 
 

f you need to set up your bank account, you'll probably be 
dazzled by the number of banks in Indonesia. There are many 
domestic banks advertising their services. Very few seem to 
target expatriates, but an increasing number of banks provide 
US$ accounts. All local banks have facilities for online 
banking.  

 
The process to open an account is very easy. All you 

need is your passport and your KITAS (stay permit) and a first 
deposit. However, some bank branches may set additional 
ǊŜǉǳƛǊŜƳŜƴǘǎΦ ¢ƘŜǊŜŦƻǊŜΣ ōŜŦƻǊŜ ȅƻǳ ōŀǊƎŜ ƛƴΣ ƛǘΩǎ ōŜǎǘ ǘƻ 
check what the clerk says is needed in terms of 
documentation. 
 
A drawback of the Indonesian banking system is that banks do 
not always provide account statements. That explains why 
you will often hear a request from the receiver of your 
transfer for a (screen) copy of the transaction, be it the 
telecom provider, the utility company or your landlord. 
 

There is no escape: foreign residents have to pay 
income tax if their stay in Indonesia exceeds 180 days. You 
require a tax registration number (NPWP), that can be 
obtained from the tax office located at Jalan Kalibata in South 
Jakarta. 
 

I 
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Bank BCA, one of the most popular 
consumer banks 
CIMB Niaga  
BNI Bank Negara Indonesia, one of the State 
Banks 
BRI State owned bank Bank Rakyat Indonesia 
has branches even in the most remote 
villages 
HSBC (Indonesian branch) 
Mandiri is a second State owned Bank and is 
Indonesia's largest bank 
Maybank (formerly Bank Internasional 
Indonesia) 

Not all employers withhold all due taxes from your 
salary. Therefore, sit down with HR and have all the intricacies 
explained of Indonesia's tax system. Ensure that you receive 
proof of payment. 
 

Self employed expats must make all arrangements 
with the tax office themselves or they can use the services of 
an agency, such as Okusi Associates. 
 

The only foreign residents holding a diplomatic visa or 
a service visa (Visa Dinas) are tax exempted. 

 
 
  

http://www.klikbca.com/default.html?langID=2
https://www.cimbniaga.com/
http://www.bni.co.id/
https://ib.bri.co.id/ib-bri/Login.html/en
http://www.hsbc.co.id/
http://www.bankmandiri.co.id/
http://www.maybank.co.id/
http://www.okusi.net/
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Health 
 
 

 
f Indonesia is your first overseas assignment in a tropical 
country, be prepared for some health issues that may affect 
you and your family.  

 

 
 
Belly problems and diarrhea are a common occurrence 

in tropical environments. Contrary to popular belief, food is 
not always the major and not the only culprit of diarrhea. The 
rapid change in climate and jet lag are contributors too. That 
is one of the reasons why you need to take it easy during one 
or two days after arrival, and preferably a bit longer. Most air 

I 


























